
Literacy Volunteers of Niagara County 
Student Referral List 
 

HELP FROM A to Z 
 
Here is a list of places to go for help with problems you or your family may be 
experiencing.   For help with problems not included on this list, call one of the 
following numbers: 
 
Niagara Falls – 282-5432 
Lockport – 433-5432 
North Tonawanda – 692-8800 
 
Alcohol/Drug Issues 

• Alcoholics Anonymous  Central office………. 853-0388 
• AL-ANON………………………………………………………...434-9355 
• Alcoholism Council in Niagara County…………282-1228 
• Horizon Health Services……………………………….283-3000 
• Niagara County Drug Task Force…………………439-7802 
• Niagara County Drug Abuse Program………….278-8110 

 
Children and Youth 

• Big Brother/Big Sisters – Lockport office..434-1855 
• Big Brothers/Big Sisters – N.F. office………285-6680 
• Center for Young Parents……………………………...434-7782 
• Niagara County Youth Bureau……………………….278-6886 
• Child Health Plus………………………………....1-800-698-4543 
• Runaway Program of Niagara…………………………285-7158 
• YMCA –Lockport……………………………………………….434-8887 
• YMCA –Niagara Falls……………………………………….285-8491 
• YWCA –Lockport………………………………………………433-6716 
• YWCA –North Tonawanda………………………………692-5643 

 
Counseling Services 

• Beeman Child Guidance Center……………………..282-2319 
• Bridges Youth Service……………………………………278-4359 
• Center for Family Therapy……………………………434-7430 
• Center for Young Parents……………………………..434-7782 
• Community Mental Health……………………………..278-4541 
• Crossroads Counseling……………………………………433-4441 
• Niagara County Adult Mental Health Clinic.439-7400 

 



Education & Recreation 
• BOCES GED Programs – Lockport……………………………433-2205 
• BOCES GED Programs – Sanborn…………………………… 731-4176 
• Family Resource Building…………………………………………….285-5374 

 
Emergency Services 

• Adult Protective Services……………………………………………439-7707 
• Ambulance Service……………………………………………………………………911 
• Child Protective Services…………………………………………….278-8650 
• Elder Abuse…………………………………………………………………….278-8621 
• Fire……………………………………………………………………………………………….911 
• Niagara County Sheriff………………………………………………..438-3393 
• NYS Police……………………………………………………………………….343-2200 
• Police – Lockport…………………………………………………………….433-7700 
• Police – Niagara Falls……………………………………………………..286-4711 
• Police – North Tonawanda…………………………………………….692-4111 
• Red Cross – Lockport…………………………………………………….434-8876 
• Red Cross – Niagara Falls…………………………………………….285-6938 
• Red Cross – North Tonawanda…………………………………….693-3900 

 
Employment/Training 

• Community Vocational Rehabilitation…………………………285-5761 
• Everywoman Opportunity Center………………………………..282-8472 
• Job Corps………………………………………………………….…1-800-276-3733 
• Niagara Co. Employment & Training – N.F. ……………….278-8140 
• Niagara Co. Empt. & Trng. – Lockport………………………..439-7500 
• NYS Dept. of Labor – Lockport…………………………………..433-6766 
• NYS Dept. of Labor – Niagara Falls………………..…………278-8258 
• NYS Dept. of Labor – North Tonawanda…………………..695-3730 

 
Food Banks/Providers 

• My Brother’s Keeper………………………………………………………439-9638 
• Niagara Falls Soup Kitchen……………………………………………282-8683 
• Community Missions – Kitchen………………………………………285-3403 
• Christian Food Pantry (Wilson/Ransomville)……………..751-9717 
• Meals on Wheels – Lockport………………………………………….433-6811 
• Meals on Wheels – Niagara Falls………………………………….282-3468 
• Meals on Wheels – North Tonawanda………………………….693-1663 
• Newfane Food Pantry……………………………………………………..778-9822 
• Salvation Army – Lockport…………………………………………….434-1276 
• Salvation Army – Niagara Falls……………………………………..283-7697 
• Salvation Army – North Tonawanda……………………………..692-8800 



Health Issues 
• AIDS Testing – Niagara Co. Health Dept……………………….439-7430 
• AIDS Testing – Health Care Center…………………..……………433-4427 
• Dental Society……………………………………………………………………….876-2115 
• Health Association of Niagara County (HANCI)……………433-2664 
• HANCI – Niagara Falls…………………………………………………………285-8224 
• HANCI – North Tonawanda…………………………………………………692-4855  
• Mental Health Association…………………………..……………………..433-3780 
• Niagara County Health Dept………………………………..……………..439-7430 
• Niagara Hospice……………………………………………………………………..439-4417 
• Planned Parenthood of Niagara County……………………………..433-4464 
• Poison Control…………………………………………..…………………1-800-888-7655 
• Tuscarora Health Center……………………………………...………………297-0310 

 
Hotlines/Crisis Services 

• Child Abuse Hotline…………………………………………………..1-800-342-3720 
• Crisis Hotline…………………………………………………………………………..285-3515 
• Crisis/Suicide Hotline…………………………………………………………..285-3515 
• Domestic Violence Hotline……………………………………….1-800-942-6906 
• Food Stamp Hotline…………………………………………………..1-800-342-3009 
• Rape Crisis Hotline…………………………………………………………………285-3518 

 
Senior Citizens 

• The Dale Association……………………………………………………………..433-4440 
• Council on Aging……………………………………………………………………….433-2664 
• Home Delivered Meals……………………………………………………………439-7841 
• Medicare & Medicaid Claims…………………………………… 1-800-252-6550 
• Mount View Health Facility……………………………………………………438-3000 
• Office for the Aging……………………………………………………………….439-7830  

 
Basic Literacy and ESL Services 

• Literacy Volunteers of Niagara County – Lockport…………..433-7014 
• Literacy Volunteers of Niagara County – Niagara Falls…..278-8224 
• BOCES…………………………………………………………………………………….…..731-4176 

 
 


